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Multi-1/0 Modules - CLASS A Operation

Dear Valued Customer,

System Sensor has reported a potential occurrence of a nuisance problem when addressable
multi-1/0 modules are configured for Class A operation. In normal operation, Fire-Lite Panels
periodically perform a remote self-test of the modules to determine if the wiring is open or
shorted. Under normal conditions the module would reply that the circuit is intact. Based on the
condition discovered by System Sensor, some modules may create a trouble regardless of wire
conditions. This will create a corresponding trouble condition at the panel.

The trouble condition is self-restoring and does not affect the functionality of the addressable
multi-modules in reporting alarms. This issue is not a life safety concern, nor is the product
being recalled as not all modules exhibit this problem.

The only Fire-Lite part numbers that are affected by this condition are as follows:

* CMF-300-6 * MMF-300-10
* CMF-300-6A (Canadian) * MMF-300-10A (Canadian)

No specific date code range has been identified. If you need to replace an installed multi-1/0O
module exhibiting the conditions described in this Technical Bulletin, Fire-Lite Alarms will
provide warranty replacements. Please order new modules per your normal ordering procedure.
Any defective units should be returned for credit via our standard RMA process.

If you have any questions regarding this product issue, please contact your Fire-Lite Alarms
customer service representative at 203-484-7161. We appreciate your cooperation and
understanding, and apologize for any inconvenience resulting from this issue.

Sincerely,

(ot B

Carlos Abreu
Outside Vendor Associate Product Manager
Honeywell Fire Systems Group



