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Please Welcome Ken Gentile, Product Manager
Ken Gentile is the Product Manager for Fire-Lite
Alarms/Honeywell Power and has significant
experience in Engineering development, power supply
design and manufacturing and supply chain activities.
Ken has been with Honeywell since 2005.
Prior to this position, Ken worked as a Senior Engineering
Technician for Honeywell Power and as an Engineer for the Fire
Systems Quality Department. Prior to working for Honeywell, Ken
worked for other electronics manufacturing companies, such as
Krell Industries, Lantronix and Remington Consumer Products
Ken has a Bachelors degree in Computer Information Systems
from Post University.
Being passionate about all things outdoors; Ken enjoys spending
time skiing, hiking and cycling. He resides in North Haven, CT,
with his wife Amy.
Fire-Lite Alarms Adds Sizzle to Its
Most Popular Support Services
In the Life Safety business, when you
have questions, you need answers now!
You protect not only facilities, but the
people living and working in them. FireLite wants to make sure you have the tools you need to continue
that protection!
Information on the services offered by Fire-Lite can be found
online.
We've Made the MS-25 Even Better!
Fire-Lite Alarms has made significant upgrades to our
MS-25, a 25-point fire alarm control panel designed to
provide small applications the same intelligent
detection and maintenance features as larger,
addressable systems, but keep it at a conventional
system price.
The MS-25 is ideal for small applications where two- to five-zone
conventional fire alarms are traditionally installed. This compact,
intelligent addressable control panel supports up to 25 Honeywell
Fire Systems addressable devices using any combination of
detectors and modules. With code wheel addressable
detectors/modules and an auto-programming JumpStart®
feature, the MS-25 can be operational without a single
programming tool.
Powerful features such as drift compensation and maintenance
alert are delivered in this powerful Fire Alarm Control Panel
(FACP). The MS-25's integral Dual Alarm
Communicator/Transmitter (DACT) transmits system status
(alarms, troubles, AC loss, etc.) to a Central Station via the

Fire-Lite Keeps Fisher Cats Fans
Safe in New Hampshire
Fire-Lite Alarms
has hit a homerun
for the New
Hampshire Fisher
Cats, the Toronto
Blue Jays' DoubleA affiliate team, through the
replacement of its stadium's old,
damaged fire alarm system with a new
Fire-Lite Alarms addressable fire system
offering more robust surge protection.
The old legacy system was badly
damaged in a snowstorm when a power
surge took the system offline and
damaged a number of integral
components, leaving the stadium
vulnerable.
Stadium officials worked with fire alarm
and security integrator Capitol Alarm
Systems, Inc., of Penacook, N.H., to
identify a more reliable, surge-resistant
replacement.
Value and dependability were two key
factors stadium officials were looking for
when they chose to go with the Fire-Lite
Alarms system, said Shaun Meredith,
director of facilities at Northeast Delta
Dental Stadium, the Fisher Cats' home
base.
"It's a large investment for us and we
wanted to make sure we were getting a
good value for what we were paying
for," he explained. "It's a ballpark; it's a
large facility and we needed a
dependable system that would allow us
to identify and take care of any issues
as quickly as possible."
The fate of the old fire alarm's run-in
with transient voltage made the FireLite system that much more attractive.
To increase protection against electric
shock damage to its systems, Fire-Lite
Alarms recently redesigned its control
panels' major hardware components to
offer more robust surge protection. For
fast diagnostic purposes, new colorcoded LED lights were also added, which
indicate status of the panel's operations,
and when necessary, where service on
the system is needed.

public switched telephone network. The power supply and all
electronics are contained on a single circuit board and housed in
a metal cabinet.
Upcoming Trade Shows

NECA Convention - National
Electrical Contractor Association
Booth #2141
September 30 - October 2
Las Vegas, NV
ISC EAST - International Security Expo
Booth #1406
October 31 - November 1
New York, NY

"Obviously, that was a big factor in our
decision-making process. We wanted
something that had good surge
protection and was reliable," said
Meredith. "In looking at this system, it
was a good fit for what we were looking
for at the ballpark."

The outcome of this case study and
many more can be found online.

If you have an interesting
installation or project send an email
to Beth Welch, Fire-Lite's Public
Relations Manager. We'd love to
hear about it!

Upcoming Training Seminars
See complete course schedule or register online.

Tech Tips
For a full list of Technical FAQs please go here.
Question: How do I read the date code on my device?

Tech Answer: All System Sensor devices have a 4-digit code on the back. The first digit is the year (2010), the second two are t
digit is the week (3rd week).

Question: The website has a different PS Tools User Manual for each panel type, do I need to download all of them?

Tech Answer: No, actually when you download and install PS Tools a "master" manual is installed. Depending on the "panel type"
(Help\User Manual) the appropriate manual will open.

Real Questions from Real Customers!
To accommodate the needs of fire alarm installers across all U.S. time zones, Fire-Lite Alarms' free Technical Support call center ha
7 p.m. EST, Monday through Friday. The Fire-Lite Alarms Technical Support Team has more access to NICET level I through level I
questions to the Tech Support team or request a callback at a specific time when help is needed. Spanish-speaking technical suppo
Quick Tip: Looking for Fire-Lite product photos, logo, or application shots?
Visit the Fire-Lite Image Gallery for a wide variety of high-resolution images
available for download. Got a tip on a subject you think we should cover in an
upcoming newsletter? Email us!

Join Fire-Lite Alarms on LinkedIn

